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TAX TRANSPARENCY: 
FACILITATING ACCESSIBILITY AND OPENNESS OF INFORMATION ON TAX 

POLICIES, OBLIGATIONS, AND PRACTICES IN MALAYSIA



MISSION

Responsive On Revenue Collection, Trade Facilitation & Border 
Control Through Integration Of Society & Technology

Cekap (Efficient)
 
Tangkas (Agile)
 
Integriti (Integrity).



the practice of sharing relevant and timely 
information with your team, stakeholders, 

and customers. 

the obligation to protect sensitive or 
private information from unauthorized 

disclosure

TRANSPARENCY CONFIDENTIALITY
VS

Acts, Orders, Regulations

Guideline, User Manual

Policy LetterTax Policy

Information of Registrants

Policy Paper

Reports - Revenue

Look up – basic info



INTERNAL TAX DIVISION – WEBSITE ON TAX IMPLEMENTATION



WEBSITE – SALES TAX & SERVICE TAX – LOCAL COMPANY

TAX POLICY



CHECK STATUS / LOOK UP – REGISTRANT INFORMATIONS 

LVG – 
REGISTERED 
SELLER (RS)

SToDS– 
FOREIGN 
REGISTERED 
PERSON (FRP)



PROGRAM VA & VDP - ADHOC

PROGRAM VA
1/1/2022 – 30/9/2022

PROGRAM VDP 
6/6/2023 – 31/5/2024



SOCIAL MEDIA



roszita.dim@customs.gov.my


